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Co je Support Center nebo-li centrum podpory?

SIEMENS
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Zcela nova personalizovana podpora

Poskytuje jednotnou podporu pro vSechny
zakazniky Siemens Digital Industries Software
(DISW).

Vykonné funkce vyhledavani s umélou
inteligenci zamérené na zpracovani pfirozeného
jazyka, presnost, relevanci, vykon a organizaci.

Komplexni samoobsluzné funkce

Konsolidovany obsah z celého systému Siemens
DISW

Zjednodus$eny a trvaly proces feSeni pfipadu
podpory

Intuitivni a mobilni design na prvnim misté
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Support Center Homepage (domovska stranka) SIEMENS

Centrum podpory nabizi personalizovanou podporu a poskytuje rychly pristup ke vSem produktovym
zdrojum, které zakaznici potrebuji k maximalizaci své investice do produktu.

SIEMENS  Digisl industriss Software

Support Center

Sprava vaseho profilu

Novy vykonny vyhledavac
fizeny umalou inteligenci T N oo s

Simcenter 30 Calibre Teamcenter WX X Solid BEdge AnalogMized Simoonter STA
Solutions Skgnal (AMS) CCM+
Sprava produkt(
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Account Center (Centrum uctu) SIEMENS

Centralizované umisténi usnadnuje vyhledavani dtlezitych zdroju, jako jsou licence,
objednavky, kontakty, informace o webu a uzivatelich a dalsi.

Products L Downloads - & cupport Cases ] Saved ~ Tools
= = P

Rychly pfistup k licencim,
objednavkam a zdrojum

webu pomoci praktickych

karet i, YourName
e I'm missing products on my product list m

What do you need to do?

o View my Licenses by Site

MY TRAINING Mo

Personalizovany ucet a
o I'm looking to grant a user access 1o Suppart Center kontaktnl' L'Jdaje podpory
"'a- Neéx actee training libearie
e | need to change my_es Eddress
Bézné administrativni e I'm having trouble opening a Support Casa
q q 2 2 CURRENT THULS Muoe
postupy jsou jasné oznaceny
vy s s v v ’ L
a umoznuyji ryChle resenti. o | need to changeladd Support Sites ﬁ
w I
3

e I'm having trouble downloading files
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Postup registrace
a prvni kroky
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Snadna registrace a pfihlaseni - webovy pfistupovy kéd SIEMENS

Nejprve se podivejte na kratké video, kde se dozvite, jak se zaregistrovat do Centra
podpory.

Poté prejdéte do Support Center:

Co je webovy pristupovy kéd (WAC)?

Systémem vygenerovany kod, ktery se pouziva jako dvoufaktorové ovéreni (Site ID a WAC), aby bylo
zajiSténo, ze zakaznici jsou bezpecné pripojeni na spravné misto.

Je nutné mit WAC?

Ne - pokud je vSak pfi registraci poskytnut WAC, zakaznik bude automaticky zaregistrovan. Bez WAC bude
zpracovani registrace trvat az jeden pracovni den.

Kde najdu WAC?

WAC je soucasti uvitaciho e-mailu zaslaného hlavnimu kontaktnimu pracovnikovi/spravci webu uréenému v
dobé objednavky. Doporucte témto kontaktnim osobam, aby tento e-mail preposlaly vSem, ktefi chtéji mit
pristup do Centra podpory.

Do Centra uctl pro spravce stranek byla pfidana funkce ,Pozvat uzZivatele®. Pozvanka bude obsahovat
kombinaci Site ID a WAC (podrobnosti nasleduji).
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https://support.sw.siemens.com/en-US/knowledge-base/KB000073705_EN_US
https://support.sw.siemens.com/

Snadna registrace a pfihlaseni: novy uzivatel bez Site ID a WAC SIEMENS

o Vyberte kartu ,,Novy ucet* e Register

H I know my WAC/SIte ID I don'"t know my WAC/Site P roces
RE g I'StE r Your registration will be automatically processed Your ragistration will be processad within one buziness day -
registrace
| know my WAC/Site ID | don't know my WAC/Site trVé ai j eden

Your registration will be automatically processed Your registration will be processed within ome business day To view any products, you need to Join a 5ite |D. Please contact your 5ite Administrator to obtain WACISIte 1D
and use the "l know my WAC/SIte ID" optlon for a quicker process. Otherwise, please let us know what de n
Slemens Software Product for which you need support

Site ID Web Access Code | Search for a Product |

e.g. 62019u298

(57]

e.g. 1234567 ‘

First Name Last Mame
Haw do § find my Site ID and WAC? | | | |
Address
Next Step » | |
Address 2
Potvrdte, z | |
otvrd'te, ze | | |
Please check your inbox and verily your emall City Fostal Code

zadOSt o address to finish setting wp your account, | | | |
aéet byla Once you have verified yvour emall, click country coatProvine

v v Continue
overena

| United States oe | | Select a State ~ |

tLr Phone example: US: 1-503-685-7000 ext. 4356
| coms - < | '
The input value must be between 10-12 characters

Didn't rec eive tha verScation grall
Company Job Title

Register >

.&. "Software Enginesr®
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Snadna registrace a pfihlaseni: Novy uzivatel s Site ID a WAC SIEMENS

o Zvolte kartu ,,Novy ucet" 0
Site 1D wishKey Arcess Code

Register & 1z3as67 £ szo1suzs83
I know my WAC/Site ID | don't know my WAC/Site
Your registration will be automatically processed Your registration will be procassed within one business day
Figt Mams Laal Mame
Site ID Web Access Code Han Fuler
4 y LV 4 y -
| [ oo 201902985 | Dokoncete zbyvajici cast T
5 - w r V4 ré
e registracniho procesu zadanim
=- agidrensd
Site ID a WAC.
Cley Poe.pm: Code
) v v v 7 | know my WAC/Site 1D I don't know my WAC/Site
P otvrd te y ze Vase zad ost o Your registration will be automatically processed ‘four registration will processed within one-business day
Country SimeProvince
y v w
ucet byla ovérena
Site ID WebKey Access Code
Fhone exmmybe: LA 1- 303-6E%- TO00 rat. 475

e.g. 1234567 e.g. 62019u2983 . ol = et
Please chieck your inbox and verily your emall
it n ite and WAL
address to finish setting up your account,
Onece you have verilied vour emall, chick
. t Next Step >
Continue

Company ok Tl

Didn 't receive tha weriScation gmad!

Po dokoné€eni registrace je
odeslano e-mailové oznameni
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. o Pozvany uzivatel je presmérovan na
I Pozvany UZIvateI registracni stranku, kde...

Snadna registrace a prihlasen

Nové uzivatele v uréitych pozicich mohou pozvat ti, ktefi
maji opravnéni k administraci.

&
o Siemens, Wilsonville, OR, USA Invite New User 2
Wilsorwille, OR, United States

© merd wbial b peeE el

-] -]
E-mail obsahuje Site ID, WAC a odkaz pro registraci do Centra Dokongi
podpory. registraci st e
Invite User xS
‘ Site info displays here v = ——
Copy the message below and post itinto an email s e
Dear user; = 4

You now have access to Siemens Support Center, enabling you to , P -
download software and licenses, access knowledgebase articles and
documentation, review community content, and, in some cases, open

support cases.

Currpary kb Tilm

SHm

Copy to Clipboard |
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Snadna registrace a pfihlaseni: stavajici uzivatel SIEMENS

Stévaj iCi uiivatelé jsou po pi"ihlééeni pomOCi e- SIEMENS Industry Solutions ~  Softwarz & Products »  Solutions & Services % Training & Support e 0 °
mailu a hesla okamzité presmérovani na svou
personalizovanou domovskou stranku Centra

podpory.

Support Center s Downloads &2 Support Cases [E] Saved £3 Tools

All of Suppart F Search

Product Centers

5 . # Mznage Product List
Visit to find content 1o help you get started, troubleshoot & learn more 2

New Siemens Account | Sign Into Your Exisiing Account

Solld Edge Questa Tanner EDA Tools IT Open PADS Professlonal Auspy NX
Please sign in with your Siemens Account email and password )
)
,l‘f.l'Cl urnarne ’&l‘}-'DLI rcompany.com
e i S
ron_fuller@mentor.com e
ﬁ Downloads x What's New In our Knowledge Base? Need webslte help? %
Your Password Find the latest available product downloads Find the iatest Knowledge Base articles here Wisit to find contant refated 1o website help & Qe
oo o Uptied 2
Capital VSTAR Bootloader 30000016 AW Release Notification for 202105063 Capital VSTAR
s Bootioader 30000066 AE =] On-Demand Tralning
Forgot your password? WY o neted teaming froo our traiting experts
BSP: Advantech UND 2473G MEL 11,0,0 Fsleased 18 hours sao SRERel e R i e
Cumulative Patch 10 [STAR-CCM+ DEM] - Angle of repose -~ Communities
Join our community of exparts
Wasritor® Embedded Limm® Eeloased 1B hourago Vi Boot Londers Updaied 2 frours 2qo
BSP: NXP i.MX SULL MEL 11.0,0 Cumulative Patch 8 Release Notification for 202105068 Capital VSTAR ;] Account Center
Bootioader 30000076 AW Licenses | Sites and Users | Contscts

Support Cases
-8 PP .

) Wisw cases or open a new case
Your latest 3 — S———————

{8
@

You have no active support cases
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Sprava produktu - dulezity prvni krok My Products

1=

Na domovské strance Centra podpory se zobrazuji PE= N
pouze produkty, na které se vztahuje smlouva o R —
udrzbé na zakladé SitelD daného zakaznika.

Accusim Analog

Praduct Ceniers
F e poncant Wiew Produr nfub-Cxmponers 9

& Imain more

Wakor WP Spdid Edge Solido Teamcenter Teamcenter Simcenier Femap [°F4 m’
Community

Active Integration

S —
N =
Existuje nékolik zpusobu, jak snadno pfFizpusobit
ovladaci panel tak, aby zobrazoval pouze produkty,

My Products O g i Vyberte svou verzi
O, o T | Togule All ity

A2B™ Solutions

Lo @)
View Produchsub-Companents @
Ll
AR Harwem AFH™ Safmware Lirmung
stranky
Ey O
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« | Topgle All Visibidiy

Snadné prepinani > @)

viditelnosti

Ikony oznacuji dostupné
urovneé pfistupu

ot &t (&

Snadny pfistup z jakékoli

Lo @)

E Products a Downlo

Product Centers
sit to find contant to heip vou get

Solid Edge

Valor NPI

Solido

Teamcenter
Teamcenter Community
Simcenter Femap

NX

Questa

Tanner Custon IC Tools
T Cpen

PADS Professional

¥ Manage Product List




Product Center
(Centrum produktu)

SIEMENS



Froduct Centers

) Manags Produsct List

w Wiadt 0 find content to Felo you get started, doublsskoot & leart man
Product Center prehled
Teamcenter Teamcentar Simcenter Femap X Questa Tanner Custom IC
Community Toois

Uzite€né zdroje prehledné roztridéné

do kategorii:

Support Canier

- Zaciname

" w V4 /4 o o L x

- Reseni problému - /
ﬁ. :;:l‘::‘“kz‘ﬂﬂ'*mﬁlﬁl.ﬂlmmZJ'HHI-_m”ﬂﬁ“l_mlvﬁ—_hn“m;
: E::;n——-mu-—-umr.m-mu—ﬁ-—,_—“ -

- Nauéte se a prozkoumejte

Froaduc Cemtes

NX
- Soubory ke stazeni e

Latmish i v

- itk gl v ARt S e e ot ik et NX 1953 Series
Dokumentace . ? EOSM README

Ecaniin Barver

el 110575

- Pripady podpory

Ke stazeni

Vyh IedéVéni pouze na :'_-! " g Taiil ey a=ture A i alissg Ewtilhn
obsah vaseho produktu , -t a e A
Videa a
zajimavosti
l -

A meee NX wnrfien han bees refnseed Clec F021)

WheaT s B o W e W ey Cleen
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konkrétniho
produktu

Dokumentace




Zaciname

Obsah, ktery pomaha
urychlit zavadéni

produktt do provozu

Databaze
znalosti &
¢lanky

témata

Support Center

B o Eitye

Phrase your Solid Edge search query in the form of a question

Product Center

Solid Edge

Knowledge Hase
x i

FEaomrnanded Asticie

Home Uie “Self Service™ missing/not
shown

Solld Edge crashes after dizplaying
wplash scresn

lometric view and lego s not
printing In solld adge printing

Latesl Rolaoss

Solid Edge 2022
Language Fixes

Palwassm:] YiLIGGSY

|_|.‘- Gettlng Started

et wip aned rernirg g Solid Edga

W What's New Is Salld Bdge 2033
[ERARETEN AT

W Rniid Doges averview

1P | T

w  ipndlms of Sl {dype viless

DLl A i

wm Community
&&  hai tha e am saying

Hows to find and B Boundrles of 2D
mlaments

Sub-division modaling on existing
Solld Edge part
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Dupllcates™

&M k0 @

SIEMENS

Nejnovéjsi

verze

Vybér verze

¥

Please tell us which version of Solid

_Sur\ using Support Center




Udéte se a poznavejte SIEMENS

Support Cent E Products é Downloads v g Support Cases v [E] Saved ﬁ Tools v

1} Support Center Solid Edge Learn & Explore

Doporucené zdroje

Solid Edge hrase your Solid Edge search query in the form of a question Search

ﬁ Solid Edge Eb Getting Started x Knowledge Base "; Community @ Learn & Explore é Downloads E Documentation

souvisejici s

u ce n I m p ro Solid Edge Restrict content to version
Learn & EXpIOrE | Solid Edge 2022 v

konkrétni produkty

Solid Edge 2019
Learning Portal Learning Portal Solid Edge overview Creating Hole Tables in Detailed

Drawings

More Training >

Simulation and

Validation Solid Edge Simulation Finite Element Simply Motion Inspecting assemblies
Analysis
More Training >
Moznosti Explore Generative
Design Generative Design Generative Design - How to toggle How to optimize Generative Design

vzdélavani the resulting construction mesh body

to a design mesh body?

More Training >
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Community SIEMENS

Support Center B Products v

- RV 1nt Support Center Solid Edge
Nejnovéji

Solid Edge A Phrase your Solid Edge search guery in the form of a question Search

-~ - ~ y
zverejnéna
3 Getting Starte Knowledge Base Community Learn & Explore Downtoads Documentation

ﬁ Solid Edge Eb i d x I '-‘ i @ é b E i

diskusni témata

Vulnerabilities in the Apache Log4j ("Log4Shell®)
Siemens is aware of the attacks reported in the media related to the Log4j vulnerability. Currently, there are no indications that attackers have managed to get access to customer data or
production services. Siemens is monitoring the developments closely. For Siemens products, a security advisory has been jssued.

Product Center

Solid Edge

Ptejte se a ziskejte

odpovedi od svych §¢) Knowledge Base

k | o Recommended Articles
0 eg u Latest Release

How Toggansfer the formatted File size Increase deleting and Solid Edge - application environment H
columns inthe Design Manager to recreating welds cannot be activated SO]Id Edge 2022

another system? Lang uage Fixes

Released 10/06/21

E Getting Started o Community
T Get up and running on Solid Edge Mm% What the users are saying
V' Index of self-paced and classroom courses | Yj can anybody help me with the Solid Edge 2021 - Maintenance Pack How do you save SE settings without
DOCUMENTATION following?? | have a dft with 1 10 zum Download verfilgbar! taking the recent open files
+ New to Solld Edge? Start here. document (an assy). | can rename
DOCUMENTATION that assy with the revisionmanager in
vb.net. But | would like to have some
W New 1o CALR? Starthere: help (preferable some code) to
I replace that assy In the
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Knowledge Base (Znalostni databaze) SIEMENS

SIEMENS Industry Solutions ~  Software & Products »  Solutions & Services »  Training & Support s @Engngr D. @

Vyhledavani

Support Center B Products v é Downloads v 3 Support Cases v ['_:E] Saved v # Tools

élénkl‘:l o {nt Support Center Solid Edge

Solid Edge % Phrase your Solid Edge search guery in the form of a g Search

Omezeni obsahu
vyhledavani na

konkrétnich

ﬁ Solid Edge Ep Getting Started x Knowledge Base ;'; Community @ Learn & Explore é Downloads E Documentation

produktech - ) verzi

Solid Edge Restrict content to version

Knowledge Base Articles

Knowledge Base | 18045 . e .I
Showing 1-10 of 18045 | 10 per page ™ Jii} 1 2 3 4 5 b

Solid Edge 2022 ~

Manufacturing | 863

Piping route issue missing pipe segments

 Aoc- Knowdedge Base

Acelerator Share | 804

Software Field Bulletin - 41

Solid Edge 2022 is crashing when customer Is trying to edit file properties.

Troubleshooting 22 .
Knowiledos Base

Getting Startad (13

tegori Newest first
= = x Solid Edge closes abruptly during save Ot first
Problem/Defect | 14062 Alphabetical Knowiedge Base
AtoZ
Design | 13685 ZoA
x Reproducible crash importing JT file
Vs g o Apps | 3304 Pm_hlanﬂ]zhc‘t ‘:!’ _r.cur.'iec'EEzse v .
TFidit podle typU ' [ onbitciee] Seradit
"0 v Data Management 2578 Y
zd roju, kategor” a > 4 Standard Parts - Part Finder Error vysled ky
slozek muaton (i [ Protiecnivaiect L aop: (oo ngeBare vyhledavani

x 3D thread cannot be created

More
fnowdesge Base
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Downloads (Ke stazeni) SIEMENS
Rychly pristup k nejnovéjsSim verzim a aktualizacim

Suppnrt Center E Products v a Downloads g Support Cases v [E] Saved v ﬁ Tools

1nt Support Center Solid Edge

Solid Edge “  Phrase your Solid Edge search guery in the form of a question Search

ﬂ Solid Edge E§ Getting Started x Knowledge Base "‘ Community @ Learn & Explare é Downloads E Documentation

— Dodate¢né
Vybér verze Downloads staZeni zdroje
i £
O = o
- Solid Edge 2022 Language Fixes Solid Edge 2022 Solid Edge 2022
| Select a Version s Dt 108 Bebeare bl FOT Portfolio
Please tell us which version of Solid d L L]
A = = =
Solid Edge 2022 Solid Edge 2022 Solid Edge 2022

Add-ons Maintenance Packs 0ss
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Dokumentace SIEMENS

Rychly pristup k nejnovéjSim verzim a aktualizacim

Sclid Edge b

uery in the form of a gquestion

ﬁ Solid Edge Eb Getting Started x Knowledge Base ;'* Community @ Learn & Explore é Downloads E Documentation

Posledni

. Solid Edge Restrict content to version
aktualizace 3

. Vybér verze
Documentation ‘ solid Edge 2022 v

N 02 W SOUD EDGE 2022 M} S50UID EDGE 2022 M} SOLID EDGE 2022 N} SOLID EDGE 2032
Browsa\Solid Edge help by Solid Edge overview Add model features Create a sheet metal part Create a part
product 3

Product Bocumentati 1 Getting Started Guide Preduct Documentatian Product Documentation Product Documentatian

Filtrovani podle

W SOLID EDGE 2032 3 SOLID EDGE 2012 M 500D EDGE 2022
kategorle a typU Assemblies Parts lists and tables Importing and exporting files
Product Documentation Preduct Documentation

Document Types

Product Documentation 44
Showing 1-100f 80

10 per page ™V M| Aoz v C awz 3 % 5 B

Getting Started Guide | 31 f-—

Installation and Licensing (5 E Add model features
i SOL 22 __Pm:luc'. Documentation

ES
Administering Solid Edge

Design | &7 022 Instaliation and Licensing

M SOLL

Getting Started | 31
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Vykonny vyhledavaé SIEMENS

Py r . g . - ] ... . Vyhledavani ve
Globalni a specifické moznosti vyhledavani produktu vech polozkach
Centra podpory

SIEMENS Industry Solutions »  Software & Products ~  Solutions & Services w»  Training & §

Support Center B Products - & Support Cases ~ [&5] Saved ~ £% Tools

All of Support “ | Phrase your search query in the form of & guestic Search

Vyhledavani pouze
na strankach
konkrétniho SIEMENS

Industry Solutions ~  Software & Products ~  Solutions & Services ~  Training & Support ~ @E:'--_‘:i:.ai' ;Q. {&.}

Support Center B products v é Downloads &2 support Cases v ['_:E] T ﬁ Tools

Solid Edge hrase your 5o dge search query in the form of a question Search
All of Support
Product
Valor NP
Sofid Edge
NX
Solido
Teamcenter
Teamcenter Community
Simcenter Femap
Questa
Tanner Custom IC Tools
T Open
PADS Professional

Unrestricted. © Siemens 2023 | 02-01-2024 | Siemens Digital Industries Software | Where today meets tomorrow.
Page 20



Vyhledava zdroje
specifické pro dany
produkt

Cilené vysledky SIEMENS

~r Why can't | select refarence planes Search

r
Vysled ky SEARCH TIPS | Lise quates (77 far an=xect ssarch | | Us= anly redevani keywords | | Use wildezsd {*) to widen sesach | | Use OF: 1o inclide ey words in the guery, ar 240 1 ncliede ol wards | More TIps@
f) SoiidEdge  [Bp Getting Started M KnowledoeBase  §M§ Community (@) Training g Downloads [ Documentation [ Videos

vyhledévéni Vylepéené’tipy’pro
i Resources vyhledavani
zamé‘r’e n é n a K Knowledge Base 131 D = Documentation 361 D £§uppon Cases 2 D ' Resources l:‘ é Downloads o

QUT search 1o wll)" can't | select reference plaues within Solid Edge resulted in 197 results. Fastrict comtent to varsion Lze I OZS I t l la
All Versions 4 GlOball

kon a SUGGESTED ANSWER i Discls Vyhledavar”
v y i Disclaimer __!leg:n:rne.-\.nsw!.'

You cannot select reference planes inside the Assemble command in 5T9 because of a known issue where part reference planes cannot be selected if the perspective view is tumned on. To resolve this

u s poi"éd é n i izsue, you need to turm off the perspective view. This issue has been resolved in 5T10.
Cannot select reference planes inside the Assemble command (KB PL7DOBET1) Od pOVéd’
vygenerovana
umélou inteligenci

Categories Showing 1-100f 19 | 10 par page s i) Refevancy s

W TOF CATEGORIES

Vysledky 9 Cannot select reference plane for tab when part copy is present -
d ntfk n P dl Protem/Defect (in KNOWLEDSE BASE 634
laentifikovane po e G Cannot select reference plane for tab when .. Descriotion; ————-— Why can't | select a reference... or other reference plane (cannot be )
typu obsahu Faishoites: 8 selected) Standardni
<
N s
Mewsletter (= Vysled ky
Software Feid Bulletin o o 5 3 ] 1
HREE R ® A plane cannot be selected in the assembly or when placing view b Vyhledavam
MORE CATEGORIES ENOWLEDGE EasE | FLATITITT
oy o8 the view (now he can select the plane). Latest... reference plane. We are not sure why it is not see... A plane cannot be selected in the assembly

Manufacturing |3

Filtrovat pOdIe Moving adjustable subassembly impossible o

. Apps =
kategorle WNOWLEDGE BASE | PLECSLGE0
Data Management (7= systems or reference planes inside the ASM.__ , the component can't be selected for moving 4. Select .. and its related componants ean be dragged
Problem
Simuation W

¥ralarzter Chare o
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Odpoveédi Al

Ziskejte
odpovéd’
rychlejias
mensim pocétem
kliknuti pomoci
umélé

inteligence.

Kliknutim na odkaz
zobrazite cely Clanek

nebo dokument, ze
kterého byla odpovéd
vygenerovana.

Your search for Why can't | select reference planes within Solid Edge resulted in 197 results.

Expand results to entire Support Center &(| Versions w

Kliknutim na tlacitko
Regenerovat odpovéed

SIEMENS

ziskate nové rfeSeni od
umeélé inteligence.

Festrict content to version

SUGGESTED ANSWER

You cannot select reference planes inside the Assemble command in 5T2 becauses of a known issue where part reference planes cannot be selected if the perspective view is turned on. To resolve this
1ssue, you need 1o tum off the perspective wiew. This issue has been resolved in 5T10

Cannot select reference planes inside the Assemble command (KB PLTO0BET1) o B

.

Regeniereis Answer

Categones

W TOF CATEGORIES

Problam/Defect  wm

Traubleshooting

Nawslatier

Software Feeld Bulletin
MORE CATEGORIES

Design | 1%a

Manufacturing (a3

Apps (2

Dats Management | e

Simutation |«

¥refarator Share 1

Cannot select reference plane for tab when part copy is present

KNOWLEDGE BASE | FLEDG4634

Odpovéd Al
ohodnotite kliknutim
na palec nahoru
nebo dolu.

Cannot select reference plane for tab when.. Descriotion; —--——--— Why can't | select a reference . or other reference plane (cannot be
selected) 3

A plane cannot be selected in the assembly or when placi

KNOWLEDGE BasE | PLAOSTITY

the view (now he can select the plane). Latest._ reference plane. We are not sure why it s notsee... & plane cannot be seletted-a the assembly

Stale jsou k
dispozici také
systems or reference planes inside the ASM.. , the component can't be selected for moving £, Select... and its related componants can be dragoed IR P1ale =180 a1l VyS|ed ky

Moving adjustable subassembly impossible

KNOWLEDGE BASE | PLATE4650

Prablem

vyhledavani
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Support Cases
Pripady podpory
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Pfipady podpory pro naroéné problémy SIEMENS

Pripady podpory lIze pohodIné otevrit z vice mist na libovolné strance Centra podpory.

SIEMENS Industry Solutions ~  Software & Products »  Solutions & Services: v Training & Support @ Engiish f_\, @

Support Center B Products g2 Downloads v &> Support Cases v

in} Suppeort Center X roubleshooting My Support Cases

Support Case History
Search over 7200 NX troubleshooting, docs, downloads, and res
Open a Support Case

Pristup ke spravé
podpurnych pfipadu je k
dispozici v horni Casti kazdé
stranky.
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Otevieni pfipadu podpory SIEMENS

Reseni Ize éasto nalézt v prvnim kroku otevieni pfipadu podpory, rozdéleného podle typu zdroje.

SIEMENS feiry Salus trmare & Prasduice higriony & Saraces ~  Traieery B Supper I " g
We've found 1he folioving ml."-r-..r-'e-'. that may help you solve vawr problemn
B Frodun - L - y Sapport Cawes Sy - Toodn "

Support Center

Courterd it hoke Cafl nedl documeritation b Slanderd Part ifocage ower OF% Resdiicadion Pty g et fne in ftameier dirrmnaien
ncorTe

< % Suppurt Crues s i : e :

o O O [=] = =
Laarch ar Solutsen Fleasw mid rew maifiod Bincisy TnTopogy Chain cptiom does mat wink for path ssseciion Onpisy In Cosswing Vs and C

L T T T R TR e L In Fopmie e pie wingaw iy

Sefect Your Solution Criteria v i rdutl or e of Chneam
= = =

zap Fr
B ocrnenmn reere—

810 EuGe IniLadlddles dnd L niieg Aangrlity teoails Plisse ey s i) il i i lces

lssue Search e "

L]
=1 o= ] =
Lisenad Stanes & ot Cam ru._-,,q.-.- p—
dELG Ky Srmecti mreah Bruns fremras Sofid Fdge Sl Error far Soild Edges Banal rements STETARTLE - Curinrrss begy in but there ar na
Baap gt B Sob Fage S ide prod s ieied
Nejprve jsou uvedena ——— a
mozna reseni

= = =

Search far Solutian Conka o et T s e oy e ey e

Predlozit jako

podpurny pfipad
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Dokonéeni pfipadu podpory - podrobnosti o problému SIEMENS

Issue Keywords

nter a title for y

Formular pfripadu podpory

umoznuje poskytnout

podrobné informace, které

pomohou dosahnout

rychlejsSiho reseni.

Pridani souboru

pretazenim

Support Case Title

Getting error message. |

Prav
Issue Summary & Steps to Reproduce n\'\mcnn upload or paste scresnshots
hermal & B I U % E= &
Nazev a popis
- — L | wish to attach a file(s) to this case. All data will be treated as confidential.
g fitianal information the help salve your peotil
F ort controls and customer data requirements where applicable. Read Maore 2
==
well need the required information to upload files
Please paste your error message below
ERR-404 ‘What country are you uploading from?
| UNITED STATES |
Why do we ask this?
lil‘ll;LIdgt Preference EaDi & s e Do s e PN & Data Classification
i Data Classification
External Motifications trmimw-maiic D
|
: »
H L
Attach 3 Flle || Iwish to attach a fle{s) to this case, All data will be treat
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Potvrzeni pfipadu podpory SIEMENS
O O

PO OdQSIéni p‘fipadu pOdery Thank you for your Support Case

Support Case Details Get“ng error I'ﬂessagel () Watched

Ize ,, sledujici “ pridat ruc¢né. it

Pridat

sledujicich

Sled Uj iCim bUde ZaSIéno e- Resources '}(Trou':ieshoc-cnng

= r AV r L4 r e Unable to playback a macro How to round expression to The expori_ugdwgimages.exe
I I lal Iove u pozo rne n I po kaZde that records the operatlon of certaln deslred decimal places? falls when dataset name
) checkmate test. ™ contains a forward slash “7

SHOOT

kdyz se v pripadu objevi néjaka

aktivita. (o (oo B

Using ug_Inspect to determine Import Selected Motors Flle/Open JT loads wrong

If @ part file is a Part Famlly command doesn't work within Geometry - "derlved" part Is not
member company network AUTOMATICALLY updated.

TRO SHOH = ™ DOTING TROUI SHOOTING

Jednotlivi uzivatelé z vaseho

oddéleni zakazniki mohou byt
E Documentation

Test Modal Test Data - Acoustlc Test Test Cases
DOCUMENTATION DOCUMENTATION DOCUMENTATION

pridani jako sleduijici.
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Sprava pripadu podpory

Domovska stranka Support Cases

pfipadi podpory & My Support Cases
poskytuje celkovy

Getting error message.

Test

prehled o vasich

pripadech podpory.

- My Organizatlion’s Support Cases

Getting error message.

Pfipady podpory
mé organizace

Open - In Pregress

o
Wiewing design in Lavout Browser is requiring EDM Engineer/Outsaurce
license.

Moje pfipady

Engelfried & minutas ago

SIEMENS

Flexibilni
vyhledavani

pripadd podpory

[ All My Support Cases 2

o @

[ Support Case History > ]

Error upon creating/modifying structure for a specific user

Open - In Progress

@ Opened by \Warsha Kadikar & minutes ago o P‘I‘I'Stup ke kompletnl'

historii pfipad podpory

timing simulation mismatch with sdf on dual port memories

faiza

Open - In Progress

@ Opened by Adrian Arorgueta 35 minutes oo N7
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Historie pripadu podpory

Duikladna podrobnost umoznuje okamzitou kontrolu nebo podrobn

Support Case History
DS/272016 - 052772021 v | | [ | show my cases anly

W | indBectSite w | | SHE w | | Status v Crentor w

Support Cese
. . o . S » et
NaStaVIteIne casove Authentication.xml| SAML/LDAP Configuration
ramce zpétného pohledu W4 | St Cean BB 221
a moznosti filtrovani
 « Tt
Gettlng error message.
3 O @ | suppert Case #17
£ =

Viewling design in Layout Browser Is requiring EDM
Engineer/Cutsource license.

1 | Support Cas

= 4363152759

£ ns=
License Return Error: First (or only) signature invalid.

WY | | Support Case B3

£ ==
send_configuratlon_to_dc utility has found the following
features In the scanned

WY 3 | Support Case 10076212

Prinsity w

[] 4 show watched Cases only

@ Pioduct ~ Sub-Pioduct Tag w
Site Indirect Site
SIEMENS PRODUCT
SIEMENS LIFECYCLE
PRODULCT
LIFECYCLE

Sibe $NCO10EEIIZ

SIEMENS FRODUCT
SIEMENS LIFECYCLE
PRODUCT
LIFECYCLE

Sibe $O001003333

Mentor Graphics
{Wilsonwiliz]

Srbe $537431

SIEMENS FRODUCT
SIEMENS LIFECYCLE
FRODLECT
LIFECYCLE

Sibe 30001005332

SIEMENS FRODULCT
LIFECYCLE

. MANAGEMENT
;:[:"DEL:',E[ SOFTWARE INC
LIFECYCLE SATE00.

Sibe 20001063333

Sub-Status w

Product

Polasian

Hx

spedition Enterprise

Opcenter AFS

Teamcenter
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Type w

4

PRIER Statur ~ | (EE) Fifters Apphied

Opened Updeted

702 Sa7RoE

XI7E02 SZTII0E

Opened By

Jeff wentzel
SIEMENS
FRODUCT
UFECYLLE
MANAGEMENT
SOFTWARE INC
HAND CARRY

Michedle
Belken
SIEMENS
PRODULCT
UFECTCLE
MANAGEMENT
SOFTWARE INC
HAND CARRY

John
Engeifried

philfip Mezks
SIEMENS
PRODULCT
UFECTCLE
MANAGEMENT
SOFTWARE INC
HAND CARRY

Jeffery Wetzel
SIEMENS
PRODLACT
LIFECYCLE
MAMAGEMENT
SOFTWARE THC

* Export «

Case Status

open - in
Frogress

Open - In
Frcgl:s:

Open - in
Frogress

open - in
Progress

Open - in
Frogress

jSi offline analyzu.

P

SIEMENS

Export do vice

formatu

Dulezité informace o

pfipadu jsou jasné
viditelné




Informujte se o pfipadech podpory SIEMENS

Vice moznosti umoznuje flexibilné sledovat aktualni informace o pripadech
podpory.

Email Preferences

want to be emailed when...
A support case | requested is updated

A support case | am watching is updated

Email Frequency

o Send email each time the update occurs Batch updates into a daily digest
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Account Center
Centrum uctu
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Account Center (Centrum Géta) SIEMENS

Centralizované umisténi zakladnich administrativnich zdroju pro snadnou spravu licenci, objednavek,

webl, uzivatell, zkusebnich verzi a dalSiho.

Support Center B Products - s Downloads & Support Cases %] saved ~ £ Tools «

What do you need to do? . Your Name

N
I'm missing products an my product list % iMI

View my Licenses by Site

Y TRAINNG T
I'm looking to-grant a user access 1o Support Center ﬁ
7
| need to change my email address
I'm having trouble opening & Support Case
CURNENT TRALS Moze 3

L

| nead to changefadd Support Sites H
-

000000

I'm having trouble downloading fles
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Account Center (Centrum uétu) SIEMENS

Komplexni informace o licencich

e Chrders =|VEE vkl e Prestiucts aniacnt Notifcationg e |Ter

uteees by S8 | Loemerby Mol | Fob Leeosss | Losngngdeportl  Rdow Liseemieg informmaiion

| mé v mtimn |
o Siemens, Wilsonville, OR, LISA

W byl £, bt frivies

Site Hame . Q

0 Sk Ratii - Al | SaresrOrsy | P Onk

[y BEL 4 i P n iy Tedis

.o Licenses at this Slte

Mentor Graphics-Wilsanville

Bullding 4 Crllien Dey Serenr (ST S5EE11)
r it bl = ¥ SO

.

Wilsanviile, O United States % Download

AT R VRN TR ]

inien Bala w6 —

0 EEE Licenses at this Site

AZAFTASYERE
Accalerated Technology Korea e
+ Download
Ssoul, SOUEE Kofes b
26AATEE0AS D
G _m imde BeRE v £ R -
SSARTESART
Mentor Graphics (ESD) e i

MORILE, AL United States

o :I Licenses at this Site )

Mentor Graphics (India) Pvt, Ltd

Molda, UPUE bhvla

* Download
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Account Center (Centrum

Kompletni historie objednavek

RozSifené zobrazeni pro

pfistup k detailu konkrétnich
objednavek

Objednavky dle

pracovisté

aéta)

Profile  Training and Events  Trials

Showing 1-10 of 22| 10 per page w

0o
Siemens, Wilsonville, OR, USA
Wilsonwille, OR, United States

Order ID

64003368006
6400338800

6400338806

® SITE: 8756423

Siemens, Marlborough, MA, USA
Wilsonwille, OR, United States

@ SITE: 8756423

Siemens, Fremont, CA, USA
Wilsenville, OR, United States

® SITE: 8756423

Siemens, Longmount, CO, USA
Wilsonville, OR, United States

® SITE: 8756423

Siemens, Austin, TX, USA
Wilsonwille, OR, United States

Showing 1-10 of 22 | 10 per page w

Licenses Orders Sites and Users

PO # / Distributer Reference #

23008391

43004392

73008395
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Products

PO Date

Jul g, 2014

Apr22, 2015

Mar 1, 2016

Notifications

[]= 2 >

COrders ~

View Order

View Order

View Order

Orders v |

Orders v |

Orders v |

QOrders ¥ |

e s

SIEMENS



Account Center (Centrum aétu) SIEMENS

Kontaktni informace k uc¢tu a podpore

sites CYPRESS, CA United States of America Ao b st
. e s Y %) [DE=Tm | ima 8w X
Kontaktni udaje k uctu a e -
podpore, které jsou © Coxmm
preferencim produktu, webu wimew e P

LIMETED

.1 800 955 0000

a regionu.

" Accelersted Technology Korea
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Account Center (Centrum aétu) SIEMENS

Flexibilni sprava stranek a uzivatelt

o My Site- 5756423

Siemens, Wilsonville, OR, USA

Spravci stranek

Wilsonville, OR, United States

BOOS 5W Boeckman Rd. SITE ADMINISTRATOR(S)

Wilsomville, OR

97034 Ron Fuller: ron_fuller@ziemens.com m u -
Bevin Leder: bevin_leder@siemens.com SErs

° My Sitec 8756423

Siemens, Wilsonville, OR, USA

Wilsonville, OR, United States

8005 SW Boeckman Rd. SITE ADMINISTRATOR(S)
Wilsonuille, OR
97034 Ron Fuller: ron_fuller@siemens.com o
Bevin Leder: bevin_leder 10" Users~
v Name ~ Email
Jednotlivé /
- 7 NI Site Administrator | ron_fuller@siemens.com
uvedeni uzivatelé 0 -
6 Be'.':'nLeder bevin.leder@siemens.com
Ob d , k e Rex Burkhead vince vaughn@siemens.com
jednavky >3
podle @ Jake Dzhm jake_dahm@siemens.com
Todd Clarx ave_franco@siemens.com
racoviste _ 4 Clark dave franco@si
e Shea Ivey shea_ivey®@siemens.com
@ Rishi Javia rishi.javia@siemens.com f§
Pristup ke
ETTTetain kevin_klein@siemens.com

spravé uzivatell

Manage Users »
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Account Center (Centrum uétu) SIEMENS

Sprava uzivateli pomaha
shromazd'ovat informace o
pouzivani Centra podpory a
rozsirovat pozvanky
ostatnim k registraci do

Centra podpory.

Uvadi posledni

pfihlaseni a Site ID

Profile  Training and Events  Trials  Licenses  Orders  Sites and Users  Products  Contacts  Notifications

Sites | Users | UsersFAQ Pozvat nové

uzivatele

© Sns witsonite, o8, v

Wilsonville, OR. United States

Ron Fuller Bevin Leder
ron_fuller@siemens.com 1 bevin_leder@siemens.com

Showing 1-10 of 579| 10 per page w |:|2 3 4 5 .. 7 »

User ~  ga Filter by User

9 Sharon Carpenter

. Siemens, Wilsonville, OR
sharon_carpenter@siemens.com

Site 1D: 3821947

Dezctivate User

Jake Dahm Adrministrative Privilegss
@ ke dahm@si . Siemens, Wilsonville, OR el
jake_dahm@siemens.com Site |D- 3821947 i
@ Ron Fuller
- siemens, Wilsonwille, OR oxn ;- ,
 Site Administrator | cite 0. 3531547 Pfifazeni drovni

n e pristupu
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Pfipojeni k webu SIEMENS

Stranky prirazené k vasemu webovému kli¢i urcéuji v Centru podpory
viditelnost produktti a pripada podpory.

Prejdéte do oblasti ,Sites and Users“a vyberte moznost

Pokud potiebujete podporovat Join Site.

dalSi server nez ten, ktery jste @) Zadejte do formulafe své Site ID a WAC a Kliknéte na Join.
pouzili pri registraci, muzete

tyto servery snadno pridat ke 0

svému uctu webového klice
pomoci funkce ,,Pripojit server*.

Pridani nového serveru

do stavajiciho uétu

, ; Webkey
Join a Site e

Site 1D Web Access Code
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Souhrn

Zakaznici maji rychly a individualni
pristup ke vSem zdrojim potrebnym k
maximalizaci svych investic do
produktu:

- Reseni technickych problémt

- Stahovani nejnoveéjsich verzi

- Sprava licenci

- Pristup k rozsahlym zdrojim pro

spravu systému

- Odesilani a sprava pripadu

podpory

SIEMENS

Support Canter

Product Centers

SIEMENS

a) [_\

EN

Simcenter 30 Calitwre
Solutions

¢ Downloads

T | Larmme massam |
Anm_Fivy
[ Lt miini |
15y
| fer—
Mux 3hyy
st On-Demand Training
o Support Cases
Lan
LN (=] w Mo A
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Teamcenter MNX X

a What's New In our Enowledge Base?

Comemunitias

Solid Edge

AnalogMixed Simcenter STA
Signal (AMS) CCM+

Latest Videos

'ﬂ Account Conter
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